BRANDENBURG TELEPHONE COMPANY
200 Telco Drive
PO Box 599
Brandenburg, KY 40108
270-422-2121

February 19,2013

Please read this important notice about the “Regional AT&T Long Distance” service you
currently receive. This service, sometimes also referred to as “IntraLATA Toll”, is the service
that enables you to make non-local calls that are not interstate or InterLATA long distance calls.

On March 28, 2013 BellSouth will transfer your account to Brandenburg Telephone Long
Distance. Effective on that day, any regional calls you make will be carried by Brandenburg
Telephone Long Distance and billed to you on your Brandenburg Telephone local exchange bill.
Your state wide and interstate calls will be unaffected by this change. Any service or rate issues
existing prior to this date will be addressed by your prior carrier using existing procedures.

Unless you opt otherwise before that date, you will be transferred to Brandenburg Telephone
Long Distance on March 28, 2013. You may choose a different carrier should you wish to
select an alternative regional toll provider by contacting your local service provider,
Brandenburg Telephone Company. Brandenburg Telephone Long Distance will pay any carrier
change fees associated with this transaction. Please note that this change will occur even for
those subscribers who have a preferred carrier freeze on their accounts. You will need to contact
Brandenburg Telephone Company to re-establish your carrier freeze after the transfer date.

Unless you ask us for a different calling plan, regional toll 1+ rates will be .15 cents a minute for
residential customers and .20 cents a minute for business customers with no monthly recurring
fee. We have other calling plans available. For details about these plans, please contact our
customer service department. You will be notified via mailing or bill message of any rate
changes that may occur after this date.

Any questions you may have about this transaction can be referred to our customer service
department at 270-422-2121, 270-351-4466, 270-580-4466, or toll free at 1-888-830-2682.

Sincerely,

Brandenburg Telephone Company



